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m] Position Summary & Job Description

POSITION SUMMARY & TITLE: Field Service Engineer

Conduct the trouble shooting for the customer systems hardware problem. Implement and support system
installation, starts operation when the systems are relocated. Assist field service engineer .

PRIMARY FUNCTIONS & PERFORMANCE OBJECTIVE

e Can able to trouble shoot of the hard problem or machine failure

e Actas tool owner for the assigned equipment including preventive maintenance and repairs

e Install the new product within the customer planned schedule

e Provide preventive maintenance service for the customer systems

*  Collect the field data & reports customer requirements to the field service manager or Sr. engineer
e  Frequently meet & visit customers for the request or preventive maintenance of the machine issues
*  Provide technical information and drawing and manuals upon customer’s requests

*  Report the additional request from customers to the managers



